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Cratbsa 1. Cchepa npumeHeHuA HacTosiwero PeagepanbHOro 3akoHa

1. Hactoawmm ®epepanbHbiM 3aKOHOM PErynvpyloTcs NPaBOOTHOLLEHUS, CBSI3aHHbIE C
peanusauven rpaxgaHuHoMm Poccuiickon @depepauun (ganee TaKke - rpaxaaHuH)
3akpennieHHoro 3a HuMm KoHcTutyumen Poccuinckon degepauumn npaBa Ha obpalleHne B
rocyapCTBEHHbIE OpraHbl M OpraHbl MECTHOro CamMOYMpaBlieHWs, a Takke yCTaHaBMMBaeTCs
nopsiAoK paccMoTpeHus obpalleHuin rpaxgaH rocyaapCTBEHHbIMW OpraHamu, opraHamu
MECTHOrO CamoyrnpaBrieHNsI U AOSMKHOCTHLIMU NINLAMM.

2. YcTaHOBMEHHbI HacToAwmuM deaepanbHbiM  3aKOHOM  MOPSAOK  PacCMOTPEHUS
obpalleHnii rpaxaaH pacnpocTpaHsieTca Ha Bce obpalleHuss rpaxaaH, 3a MCKIoYeHUeMm
obpalleHnii, KoTopble NoAnexaT PacCMOTPEHMI0 B NOpAAKe, YCTAHOBNEHHOM dhedeparnbHbIMU
KOHCTUTYLIMOHHbIMW 3aKOHAMM 1 MHBIMK ddefeparnbHbIMU 3aKOHaMM.

3. YcTaHoBneHHbI HacToswmMm  degeparnbHbiM - 3aKOHOM  MOPSAOK  PaCCMOTPEHUS
obpalleHuii rpaxaaH pacrnpoCTPaHAEeTCs Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHMEM
obpalleHnii MHOCTPaHHbIX rpaxkgaH U nuy 6e3 rpaxaaHcTBa, 3a WCKIYEHUMEM Cry4yaes,
YCTaAHOBMEHHbIX MeXayHapoaHbiM goroBopoM Poccuiickoin depepaunm vnu denepanbHbiM
3aKOHOM.

4. YcTtaHoBNeHHbI Hactosiwmum degepanbHbiM  3aKOHOM  MOPSAOK  PACCMOTPEHMS
obpalleHnin rpaxgaH rocyapCTBEHHbIMU OpraHaMu, opraHaMu MeCTHOrO CamoymnpaBreHns U
[AOMKHOCTHLIMU NLLAMKN PacnpOCTPaHsAeTCs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM
yKasaHHbIMWU opraHamu, AOMMKHOCTHbIMW NuuaMy obpalleHuit o6beanHEHUIA TpaxaaH, B TOM
yucre HPUANYECKMX UL, a Takke Ha NPaBOOTHOLLEHMUS!, CBsi3aHHble C PaCcCMOTPEHWEM
obpalleHnii rpaxgaH, oObeauMHEHWA rpaxdaH, B TOM YWCME  OPUAMYECKUX  NuL,
OCYLLECTBISALWMMM NYGNNYHO 3HAYMMble (DYHKLUUW FOCYAaPCTBEHHBIMU U MYHULMMNANbHbLIMM
yYpeXaEHUSMU, UHBIMU OpraHM3aLUsMn U UX JOMMKHOCTHBIMU UL AMU.

CraTbs 2. NpaBo rpaxpaH Ha o6paweHue

1. MpaxxgaHe nMetloT NpaBo 0bpaLlaTbCsl IMYHO, a TaKKe HanpaBnaTb UHAMBUAOYAbHbIE U
KONMNEeKTUBHblE oOOpalleHusl, BKMNoYass obOpalleHuss oObeAMHEHWN rpaxaaH, B TOM 4uchne
IOPUONYECKUX UL, B FOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMoOyrnpaBleHuss U Uux
AOMMKHOCTHBIM — NLaM, B TOCYAAPCTBEHHbIE M MYHULMMNAmNbHbIe YYpeXaeHWs W UHble
opraHv3auuun, Ha KOTOpble BO3MOXEHO OCYLLECTBIIEHME NYyONUYHO 3HAYMMbIX PYHKUUA, U KX
[AOMKHOCTHBIM NLIaM.



2. [paxpaHe peanusyloT npaBo Ha obpaweHne cBobogHO W AOBPOBOMLHO.
OcywecTeneHne rpaxgaHamm npaesa Ha obpalleHne He OOIMKHO HapylaTtb npasa u cBoboabl
ApYyrvx nuu,.

3. PaccmoTpeHune obpalleHunii rpaxaaH ocyliectengetca 6ecnnaTtHo.

Cratba 3. [lpaBoBoe perynMpoBaHMe NpPaBOOTHOLIEHUN, CBSA3aHHbLIX C
paccMoTpeHuem obpallueHun rpaxaaH

1. NpaBOOTHOLLEHUS, CBA3aHHLIE C PACCMOTPEHNEM ObBpaLLEeHN rpaxkaaH, perynupyroTca
KoHctutyumen Poccuinckon ®depepaumn, MexagyHapodHbiMu — gorosopamu  Poccunckon
depepauun, degepanbHbIMU  KOHCTUTYLUOHHBIMU - 3aKOHaMK, Hactodawmm  defeparnbHbIM
3aKOHOM M MHbIMK (beaeparnbHbIMU 3aKOHaMMU.

2. 3aKOHbl U WHble HOpMaTMBHbIE NpPaBOBble akTbl CyObekToB Poccuiickon depepaumm
MOTyT yCTaHaBnMBaTb NOMOXEHWS, HaNpaBneHHbIe Ha 3alMTy NpaBa rpaxaaH Ha obpalleHuve, B
TOM YKUcre yCcTaHaBnMBaTh rapaHTUKM Npaea rpaxgaH Ha obpalleHre, JONOMHALWNE rapaHTuu,
YyCTaHOBIEHHbIe HacToAWNM DeaepanbHbIM 3aKOHOM.

CrtaTbs 4. OCHOBHble TEPMUHbI, UCNONb3yeMbie B HacTosiem PenepanbHOM 3aKoHe

[Ons uenen Hactoawero denepanbHOro 3akoHa WCMNONb3YHTCA crnegyloume OCHOBHLbIE
TEPMWHBI;

1) obpaweHne rpaxgaHuHa (ganee - obpalleHne) - HanpaBneHHble B rOCyAapCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBneHu1s U SOMKHOCTHOMY NULYY B MMCbMEHHOW hopme nnm B
dopme 3NEeKTPOHHOrO AOKYMEHTa MNpeanoxeHue, 3asaBreHne unu xanoba, a Takke yCTHoe
obpalleHne rpaxxgaHnHa B rocy4apCTBEHHBIN OpraH, opraH MECTHOrO CamoynpaBreHUs;

2) npeanoxeHue - pekoMeHaaums rpaxxaaHuHa no COBEPLUEHCTBOBAHUIO 3aKOHOB U MHbIX
HOPMAaTUBHbLIX NPaBOBLIX AKTOB, AEATENbHOCTU roOCyAapCTBEHHbIX OPraHOB U OPraHOB MECTHOIO
camoyrnpaBneHusl, pasBUTUIO  OOLLECTBEHHbIX  OTHOLUEHWIA,  YNyYLIEeHW  couunanbHo-
3KOHOMMYECKOW N UHbIX Cdhep AEATENbHOCTM rocyaapcTea 1 obLecTBa;

3) 3asBneHue - npocbba rpaxxgaHnHa o COAENCTBUN B peanusaumm ero KOHCTUTYLIMOHHbIX
npaB M cBOOOA4 WM KOHCTUTYLUMOHHbIX MpaB M cBobon Apyrux nuy, nubo cooblieHne o
HapylWeHUn 3aKOHOB M MHbIX HOPMATMBHbLIX NPAaBOBLIX aKTOB, HedocTaTtkax B paboTte
rocy4apCTBEHHbLIX OpPraHoB, OPraHOB MECTHOrM0 CaMOyMpaBneHust U AOSHKHOCTHbLIX nuu, nnbo
KpUTMKA OESATENbHOCTM YKa3aHHbIX OPraHoB U OOMMKHOCTHbIX NAL;

4) xanoba - npocbba rpaxxgaHnHa 0 BOCCTAHOBNEHUN UMK 3aLUUTE ero HapyLleHHbIX Npas,
cB00OA MIN 3aKOHHbIX MHTEPECOB NMOO Npas, cCBOOOA MM 3aKOHHBLIX UHTEPECOB APYIMX ML,

5) pOoMKHOCTHOE NMUO - NNLLO, MOCTOSIHHO, BPEMEHHO WUiK MO cnewumansHOMY NOMHOMOYMIO
ocyulecTersiollee YHKUUM NpeacTaBuUTeNst Brnactv NUOO BbINOMHSALEE OpraHU3aLMoHHO-
pacnopsiauTernbHble, agMUHUCTPATUBHO-XO3AUCTBEHHbIE (DYHKLMM B rOCyapCTBEHHOM opraHe
Uy opraHe MeCTHOro camMoynpaBreHus.

CrtaTtba 5. MpaBa rpaxpaHuHa npyu pacCMOTPeHUn obpalleHus

I'IpM paccMoTpeEHUN o6pau_|,eH|/|;| rocyaapCtBe€HHbiIMm oOpraHomMm, opraHoMm MeCTHOro
camoynpasieHna nnn OJKHOCTHbIM JTMUOM rpa*KaaHMH MMeeT npaBo:

1) npencTaBnsaATb AONOSHUTENbHbIE LOKYMEHTbl WU MaTtepuanbl nvbo obpawaTtbcs C
npocbbon 06 nx nctpeboBaHnn, B TOM YMCNE B SNIEKTPOHHON DOPME;



2) 3HAKOMWUTbLCS C [OKYMEHTaMu M MaTepuanamu, KacawlUMUCs pPacCMOTPEHUs]
obpalleHns, ecnun 3To He 3aTparmBaeT npasBa, CBOGOAblI U 3aKOHHbIE MHTEPECH! APYIUX Nl U
€CN B yKasaHHbIX [JOKYMEHTax W martepuanax He cofepkaTcs CBe[eHWsl, coCTaBnsioLlmne
rocyapCTBEHHYIO UMM MHYIO OXpaHsAieMyto doeaeparnbHbIM 3aKOHOM TaliHy;

3) nony4aTb NMMCbMEHHbIN OTBET NO CyLLECTBY MOCTaBIEHHbIX B 06paLLeHnn Bonpocos, 3a
WCKITIOYEHUEM CllydaeB, Yka3aHHbIX B cTaTbe 11 HacTosiwero degepanbHOro 3akoHa, a B criydae,
npegycMoTpeHHoM YacTbto 5.1 ctatbn 11 HacTosiwero degepanbHOro 3akoHa, Ha OCHOBAHUM
ob6palueHusa ¢ npocbbor 0 ero NnpegocTaBneHnn, yBegoMreHme o nepeagpecaumm nMCbMeHHOro
obpalleHns B rocygapCTBEHHLIN OpraH, opraH MECTHOro camoynpaBrieHUst UMM OOIMKHOCTHOMY
nuuy, B KOMMNETEHLMIO KOTOPbIX BXOAUT PELUEHNE NOCTaBMEHHbIX B 0b6paLLeHnn BOMPOCOB;

4) obpalwatbecs ¢ xanobon Ha NPUHATOE Mo obpalleHuto pelleHne unu Ha OencTBue
(6esgenctaune) B CBA3N C pacCMOTPEHMEM OBpaLleHus B agMUHUCTPATUBHOM U (Unun) cyaebHom
nopsioke B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccurickon degepaumm;

5) obpawatbcs ¢ 3asBneHnemM 0 NpekpaLleHUm paccMoTpeHnst obpalleHus.
CraTbs 6. MapaHTMM Ge3onacHOCTU rpaxaaHMHa B CBA3U € ero obpaileHuem

1. 3anpewiaeTcs npecrnefoBaHue TrpaxaaHMHa B CBS3M C  ero obpalleHnem B
rOCYLapCTBEHHLIN OpraH, opraH MeCTHOro camoynpaBneHWs UM K LOJHKHOCTHOMY nuuy C
KPUTMKON [esATeNbHOCTU YKa3aHHbIX OpraHoB WM [OMKHOCTHOrO nuua nmMbo B uUensx
BOCCTaHOBIEHUS UMK 3aLUTbl CBOMX NpaB, cBo6OA M 3aKOHHbIX MHTEpPecoB NMbBo npae, cBo6os
N 3aKOHHbIX MHTEPECOB APYIUX NNL,.

2. Tlpu paccmoTpeHnn obpalleHns He [OornyckaeTcs pa3srfalleHne CBeLeHWN,
cogepxaluxca B obpalleHun, a Takke CBeLeHUN, KacatolmMXCsl YaCTHOM XNU3HU rpaxdaHuHa,
6e3 ero cornacus. He siBnAetcsa pasrnaweHnem CBeOeHWN, coaepXawmxcs B obpaiieHun,
HanpaBneHve MNMCbMEHHOro obpalleHns B rOCyQapCTBEHHbIM OpraH, oOpraH MeCTHOro
caMoynpaBneHns unuM LOMMKHOCTHOMY 5uvuy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT pelueHue
NOCTaBIIEHHbIX B 0OpaLLeHn BOMPOCOB.

CraTtbsa 7. TpeboBaHMA K NTUCbME@HHOMY OOpaLLeHu o

1. paxpaHWH B CBOEM MUCbMEHHOM o6palleHun B obsizaTernbHOM MOpsiAKe ykasbiBaeT
nmMbo HauMMeHOoBaHMEe roCyaapCTBEHHOIO OpraHa UMM opraHa MEeCTHOrO camoyrpaBreHusi, B
KOTOpble HanpaenAeT nMUCbMEHHoe o6palleHne, nuMbo daMunui, WMs, OT4YeCTBO
COOTBETCTBYHOLLErO AOSMKHOCTHOIO nvua, NMBo AOMKHOCTL COOTBETCTBYHOLLErO fvua, a Takke
cBoV (haMunuio, UMs, OTYECTBO (MOCNedHee - MPU HanMyuKn), NOYTOBLIN adpec, Mo KOTOPOMY
OOMKHbI ObITb HanpaBreHbl OTBET, YBEAOMIEHUE O Nepeagpecaummn obpalleHus, nanaraeT cyTb
NPEeAnoXeHUs, 3asBMNEeHNS UMK XKanobbl, CTaBUT NMYHYHO NOANUCHL M AaTy.

2. B cnyyae HeobxoguMMoCTK B NoaTBEPXXAEHME CBOMX AOBOAOB rpaxaaHWH npunaraet K
MMCbMEHHOMY oBpalLleHnio LOKYMEHTbI U MaTepuarbl 60 Ux Konuu.

3. OGpaleHre, nocTynvBllee B TOCYAAPCTBEHHbIN opraH, oOpraH MECTHOro
camoynpaBfeHuss Unu [OIMKHOCTHOMY nvuy B (pOpMe 3NEeKTPOHHOIO [OKYMEHTa, NoAnexuT
pPacCMOTPEHNIO B NOpPSiAKE, yCTaHOBNEHHOM HacToswmnM PeaeparnbHbiM 3akoHOM. B o6palueHnm
rpaxkaaHvH B ob6s3aTenbHOM Nopsiake ykasblBaeT CBOM daMumnunio, UMsl, OTYEeCTBO (nocrnegHee -
NpU HanuyuMm), agpec 3reKTPOHHON MOYTbl, MO KOTOPOMY AOSMKHbI OblTb HamnpaBneHbl OTBET,
yBeoMrieHve O nepeagpecaumn obpalleHusi. [paxgaHvH BrnpaBe MNPUMOXWUTb K TakoMmy
obpalLeHno HeobXxoaMMble JOKYMEHTbI U MaTepuarbl B 3NIEKTPOHHON dhopme.

CrtaTbsa 8. HanpaBneHue u permcrpauus NMCbMEHHOro obpalyeHus



1. TlpaxgaHuH HanpaBnsieT MMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT
rOCYL,apCTBEHHbIN OpraH, opraH MecTHOro camMoyrnpaBfieHUsl U TOMY AOMMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NOoCTaBNeHHbIX B 0bpalleH BONpPOCOoB.

2. NucbmeHHoe obpalleHne noanexnT oba3aTenbHOM perucTpaumm B Te4eHne Tpex aHen
C MOMEHTa MOCTYMNMeHUss B roCydapCTBEHHbIA OpraH, opraH MecTHOro camoynpasfieHus Unm
OOIDKHOCTHOMY nnLLy.

3. lMNMucbmeHHoe obpalleHne, cogepalwee BOMPOCHI, peLleHne KOTOpbIX He BXOAWUT B
KOMNETEHUMIO OaHHbIX FOCYyJapCTBEHHOrO OpraHa, opraHa MeCTHOro camMoynpaBneHus unm
OOIDKHOCTHOTO nuua, HanpaeBngeTca B TedeHWe ceMu [HEW CO [HdA  peructpauum B
COOTBETCTBYIOLWMNA OpraH WAM COOTBETCTBYHOLLEMY [OOSDKHOCTHOMY Nuuy, B KOMMETEHLUIO
KOTOpbIX BXOOUT pelleHne MoCTaBfeHHbIX B oObpalleHMn BOMpPOCOB, C YyBeAOMISIEHWEM
rpaxgaHuHa, HanpasuBLUero obpalleHve, o nepeagpecauun obpalleHus, 3a UCKIYeHUEM
crnyJasi, ykasaHHOro B Yactu 4 ctatbn 11 HacTosiwero denepanbHOro 3akoHa.

3.1. TucbmeHHoOe oOpalleHve, copepxallee MHoOpMaumto O aKkTax BO3MOXHbIX
HapyLleHnn 3akoHogaTtenoctea Poccuinckon degepaunm B chepe murpaumm, HanpaenisieTca B
TeYeHue NATU OHEW CO OHA peructpaumum B TeppuTopuanbHbli opraH degeparnbHOro opraHa
NCNONHUTENBbHOW BNAcTn B cdhepe BHYTPEHHUX AEN W BbiCLUEMY AOMKHOCTHOMY nuuy cybbekTa
Poccuinckon ®egepauumn (pykoBOOUTENO BbICLLETO UCMONTHUTENbHOIO OpraHa rocygapCTBEHHOM
Bnactn cybwvekta Poccuinickon ®depepaumm) ¢ yBeAOMMEHMEM [paXxdaHWHA, HanpaBUBLLETO
obGpalleHre, 0 nepeagpecauun ero obpalleHmns, 3a UCKIMYEHNEM CryYasi, YKa3aHHOro B YacTu
4 ctatbu 11 HacToswero ®egeparnbHOro 3akoHa.

4. B cnyyae, ecnn pelweHune noctaBfieHHbIX B MNMUCbMEHHOM O6paLU,eHVII/I BOnpocos
OTHOCUTCA K KOMNeTeHUMn HeCKONbKUX TrocyaapCTBEHHbIX OpraHoB, OpPraHoB MeECTHOIo
camMmoynpaBneHuna unn OOJMKHOCTHbIX 1nnL, Konua 06paLLl,eHVIFI B TeYeHMe CeMU OHEN CO OHS
perncTtpaunn HanpaBendaeTCcAa B COOTBETCTBYHOLME roCyaapCTBEeHHble OpraHbl, OpraHbl MECTHOIO
camMmoynpasiieHna nnm cooTBeTCTBYOLWLMM OOJIKHOCTHLIM JNULaM.

5. FocynapcTBEHHbIN opraH, opraH MecTHOro camMoynpaBreHust U OOMKHOCTHOE NULIO
NPy HanpaBneHWM NUCbMEHHOro obpalleHVsi Ha pacCMOTpPeHWe B APYro rocyAapCTBEHHbIN
opraH, opraH MeCTHOro CaMoyrnpaBfeHuUst UM UHOMY OOSHKHOCTHOMY NWLy MOXET B criyyae
HeobX0AMMOCTM 3anpalunBaTh B yKa3aHHbIX OpraHax Unun y AOSMKHOCTHOMO finua AOKYMEHTbI U1
mMaTtepuarnbl 0 pe3ynbTaTax pacCMOTPEHUSI MMCbMEHHOIO 06palLLleHus.

6. 3anpeLyaeTcs HanpaBnsaTb xanoby Ha pacCMOTPEHUE B roCy4apCTBEHHbIV opraH, opraH
MECTHOro camMoynpasfieHUs UN OOMKHOCTHOMY ULy, pelueHve unu aenctene (Gesaencrene)
KOTOpbIX ob6xanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToM, NpeayCMOTPEHHbIM YacTblo 6 HacTosLwen
cTaTby, HEBO3MOXXHO HanpaBrieHne xanobbl Ha pacCCMOTPEHUE B rOCyAaPCTBEHHbIV OpraH, opraH
MECTHOIO CaMOYMNpPaBMEHUs UMM OOMMKHOCTHOMY §uvuy, B KOMMETEHUMIO KOTOPbIX BXOAUT
pelleHne NoCTaBMeHHbIX B obOpalleHuMnM BOMpOCOB, Xanoba BO3BpallaeTcs rpaxaaHuHy C
pasbsiCHEHMeM ero npaesa o6xanoBaTb COOTBETCTBYHOLUME pELUEHWE WM  [OeNCTBUE
(6esgencteme) B yCTaHOBIEHHOM MOpPSAKE B cyA,.

CtaTtbsa 9. O6s3aTeNbHOCTb NPUHATUA OOpPaLLEHMA K PACCMOTPEHUIO
1. OG6palleHune, nocTynuBlIEe B T[OCYQapCTBEHHbLIN OpraH, opraH MeCTHOro

camoynpaBfieHns UM OOMMKHOCTHOMY NULY B COOTBETCTBMM C MX KOMMETEHLUMEN, NOANEXuT
06sA3aTensHOMY PACCMOTPEHMIO.

2. B cnyyae HeobxogumocTn paccmatpusarowme obpalieHne rocygapCTBEHHbIN OpraH,
opraH MeCTHOro camoynpaBfeHust WM AOOSMKHOCTHOE NUUo MOXeT obecneunTb ero



paccMOTpeHue C Bble3goM Ha MecTo.
CraTtbsa 10. PaccmoTpeHume obpalueHus
1. F'ocygapCTBEHHbIN OpraH, opraH MecTHOro camoynpasfieHUst UNU AOSMKHOCTHOE NULLO:

1) obecneuymBaeT OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPaCCMOTPEHME
obpalleHus, B cnydae Heo6X04MMOCTH - C y4acTUEM rpaxkaaHnHa, HanpaBuBLLEro obpalleHune;

2) 3anpalwunBaeT, B TOM YUCHE B INEKTPOHHOM hopMe, HeoBXoAuMbIe A4S pacCMOTPEHNS
obpalleHna OOKYMEHTbI U MaTepuansl B ApYrMx rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro
CaMOynpaBeHNs N y UHbIX OOSPKHOCTHbBIX NUL, 3a UCKMNIOYEHMEM CyOoB, OPraHoB A03HaHUSA U
OpraHoB npeaBapuUTENbHOMO CreacTBUS;

3) NpuHMMaeT Mepbl, HanpaBeHHbIe Ha BOCCTAHOBIEHNE MIW 3aLLMTY HapYLUEHHbIX Npas,
cB06O/ 1 3aKOHHbIX MHTEPECOB rpaXKaaHuHa;

4) paeT NMUCbMEHHbI OTBET MO CYLEeCTBY MOCTaBMEHHbIX B 0OpalleHny BOMPOCOB, 3a
WCKIMIOYEHMEM CrlyYaeB, YkasaHHbIX B cTaTbe 11 HacToswero denepanbHOro 3akoHa;

5) yBeOgoMnsieT rpaxaaHuHa o HanpaBreHn ero obpalleHns Ha pacCMOTPEHNe B ApYrov
rOCy[4apCTBEHHbLIN opraH, opraH MeCTHOro caMoyrnpaBnieHnUst UM MHOMY LOSHKHOCTHOMY Nuuy B
COOTBETCTBUM C UX KOMMNETEHLMEN.

2. ['ocyaapCTBEHHBIN OpraH, opraH MeCcTHOro camoynpasfieHUs UNu SOSMKHOCTHOE Lo No
HanpaBfneHHOMY B YCTaHOBNEHHOM MOPsSAKe 3anpocy rocyfapCTBEHHOro opraHa, opraHa
MECTHOro caMmoynpasneHus Uinn JOSMKHOCTHOrO nmua, paccmaTpmBaloLwmx obpalleHme, o6s3aHbl
B TeyeHue 15 gHer NnpefocTaBnNATb AOKYMEHTbI U MaTepuarnsl, Heobxoanmble Ans paccMOTPeHNs
obpalleHuns, 3a UCKMYEHMEM JOKYMEHTOB M MaTepuanos, B KOTOPbIX COAepXaTca CBeaeHus,
COCTaBNALLME rocyfapCTBEHHYIO UM UHYIO OXPaHAEMYI0 (befeparibHbIM 3aKOHOM TanHy, 1 ANns
KOTOPbIX YCTaHOBMNEH OCOObIN NOPSAOK NPeAoCTaBEeHNS.

3. OTBeT Ha 0b6palleHne noanMcbIBaeTCs pykoBOAUTENEM FOCYyAapCTBEHHOrO OpraHa unm
opraHa MecTHOro caMmoynpasneHusl, 4OMKHOCTHBIM MMLOM IGO0 YNOMHOMOYEHHBLIM Ha TO FIULIOM.

4. OtBeT Ha obpalleHne HanpaenseTcsa B dOpMe 3MEKTPOHHOIO AOKYMEHTa Mo agpecy
9NEKTPOHHOW MNOYTbI, yKazaHHOMY B OOpaleHun, MnocTynuBlUEM B FOCY4AapPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpasneHus Ui AOSMKHOCTHOMY Nuuy B dOpMe SNEKTPOHHOIO LOKYMEHTA,
N B NMMCbMeHHOM ¢bopmMe MO NMOYTOBOMY afpecy, ykasaHHOMY B oOpalleHuu, NoCTynMBLUEM B
roOCy4apCTBEHHbLIN OpraH, OpraH MECTHOrO CaMOynpaBMfEeHUss UMK OOSMKHOCTHOMY nuuy B
nncbeMeHHon cpopme. Kpome Toro, Ha NnocTynuBLLEE B roCyAapCTBEHHbIA OpraH, opraH MeCcTHOro
CaMOyMpaBIieHUs WM OOIMKHOCTHOMY IvMuy obpalleHune, copepxalwlee npenroxeHue,
3asaBneHne unu xanoby, KOTopble 3aTparnBaloT MHTEPECbl HeonpeaeneHHoro Kpyra nuud, B
YacTHOCTM Ha obpalleHve, B KOTOpPOM obxanyetca cynebHoe pelueHue, BblHECEHHOE B
OTHOLUEHUN HeonpederieHHOro Kpyra nuy, OTBET, B TOM YMCIe C pa3bsCHEHMEM nopsigka
obxxanosaHus cynebHoro peleHnsi, MOXeT OblTb pasMeLleH ¢ cobniogeHmem TpeboBaHMi YacTu
2 cratbu 6 HacTosiwero ®PepepanbHOro 3akoHa Ha oduuManbHOM caiTe  AaHHbIX
rocygapCTBEHHOINO oOpraHa WM opraHa MECTHOro camMoynpaBrieHUst B WHOpMaLMOHHO-
TeNekoMMyHUKaunMoHHon ceTn "HTepHeT".

CraTtbs 11. Nopapnok paccMoTpeHUA oTaeNbHbIX ObpalleHnin

1. B cnyyae, ecnm B NUCbMEHHOM OOpalleHMM He YKasaHbl hamunus rpaxgaHuHa,
HanpaswmBLUero obpalleHne, Nnm NOYTOBbIN afgpec, N0 KOTOPOMY AOMKEH OblTb HanpaBneH OTBET,
oTBeT Ha obpaweHne He gaetca. Ecnu B ykasaHHOM obpalleHun cogepxaTtcs CBeAeHus O
noarotaBNMBaeMoM, COBEPLUAEMOM MMM COBEPLUEHHOM MPOTUBONPABHOM AESHUW, a Takke O



nvue, ero noAaroTaBnvBalOLLEM, COBEPLUANLIEM WNN COBEPLUMBLLEM, OOpalleHne MNOANeXuT
HanpaBMneHWIO B rOCy4apCTBEHHbIN OpraH B COOTBETCTBUM C €ro KOMMETEHLMEN.

2. ObpalleHne, B kKOTOpoM obxanyeTtca cyaebHoe pelueHne, B TEYEHNE CEMU OHEN CO OHSA
perncTpaumMmM BO3BpaLlaeTCcsa rpaxaaHuHy, HanpasuBLIEMY oOOpalleHvne, C pasbsCHEHUEM
nopsigka o6kanoBaHnsa AaHHOro cyaebHOro pelleHums.

3. FocyaapCTBEHHbIM OpraH, opraH MEeCTHOro CaMOynpaBfeHNs U AOSMKHOCTHOE Lo
NPy MNOMyYeHWM NUCbMEHHOro obpalleHus, B KOTOPOM COAEepXKaTCA HeLeH3ypHble nmbo
OCKOPOUTENbHbIE BbIPAXEHUS, YrPO3bl XKU3HW, 340POBLI0 U MMYLLECTBY AOMKHOCTHOrO nvua, a
TaKxKe YNeHOB ero CemMbM, Bnpase 0CcTaBuTb obpalleHne 6e3 oTBeTa Mo CyLLEeCTBY NOCTABNEHHbIX
B HEM BOMPOCOB W COOOLMTL rpakaaHuHy, HanpaeBuBLleMy obpalleHue, O HeJomnyCTUMOCTM
3noynotpebneHns npasom.

4. B cnyyae, ecnv TEKCT NMCbMEHHOro obpallleHus He NoAaaaeTcs MPOYTEHMIO, OTBET Ha
obpallieHne He JaeTcs Y OHO He MOAJSIEXMT HanpaBreHNo Ha PacCMOTPEHWE B rocyAapCTBEHHbIN
opraH, opraH MECTHOrO CaMOynpaBeHUs UMM OOJHKHOCTHOMY IuLy B COOTBETCTBMM C MX
KOMMEeTEHUNEN, O YEM B TEYEHME CEMWU AHEN CO AHSA perncTpauum obpalleHus coobuiaeTcs
rpaxkaaHuHy, HanpaBMBLUEMY OOpalleHne, ecnmn ero aMmunust U NoYToBbIM aapec NoaaakTcs
MPOYTEHWIO.

4.1. B cnyyae, ecnv TEKCT MUCbMEHHOro obpalleHns He MNOo3BONSIET ONpeaenvTb CyTb
npeanoXxeHusl, 3asBneHns nnm xanobbl, OTBET Ha ObpalleHNe He AaeTCA U OHO He NOANEXUT
HanpasMEHMIO HA PAaCCMOTPEHNE B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBeHns
UNN OOMKHOCTHOMY MLy B COOTBETCTBUM C UX KOMMNETEHLMEN, O YEM B TEYEHMNE CEMU AHEN CO
OHS pernctpaumm obpalleHms coobLlaeTcs rpaxagaHuHy, HanpaesueLLEMY obpalleHue.

5. B cny4ae, ecnu B MUCbMEHHOM OOpalLeHVUN rpaxkaaHWHa COAEpPXXMTCS BOMPOC, Ha
KOTOpbIA €My HEOLHOKPaTHO AaBanuncCb MUCbMEHHble OTBETbI MO CYLLECTBY B CBS3W C paHee
HanpaBnseMbIMy 006paLLEHUSIMU, U NPU 3TOM B 0OpaLLleHnM He NPUBOAATCS HOBblE AOBOAbI UK
obcTosATeNbCTBA,  PYKOBOAMTENb  FOCYAApPCTBEHHOrO OpraHa WM opraHa  MeCTHOro
camoynpaeneHusi, AOMMKHOCTHOe NULO NGO YNONHOMOYEHHOE Ha TO MU0 BMNpaBe MPUHSTb
peleHne o 6Ge3ocHOBaTENbHOCTU O4vepefHOro obpalleHusi U npekpalieHUM Mnepenucku ¢
rpakgaHMHOM MO [AaHHOMY BOMPOCY MpWU YCINOBWUM, 4YTO YyKasaHHoe obpalleHve U paHee
HanpaBsnsieMble 06GpaLleHuss HanpaBnsaUCb B OAUH U TOT K€ rOCYAapCTBEHHbIN OpraH, opraH
MECTHOro camoyrnpaBfieHUss UM OQHOMY U TOMY ke AOJHKHOCTHOMY nuuy. O AaHHOM peLueHum
yBEeAOMINSIETCH rpaXaaHuH, HanpaBuBLLNIA obpalleHue.

5.1. B cnyyae noctynneHna B rocygapCTBEHHbIN OpraH, opraH MeCTHOro caMmoynpasfeHns
U AOMKHOCTHOMY NLY MMCbMEHHOrO obpalleHuns, cogepXkallero Bonpoc, OTBET Ha KOTOPbLIN
pasmelleH B COOTBETCTBMM C YacTbio 4 ctatbm 10 HacToswero denepanbHOro 3akoHa Ha
oduumManbHOM canTe AaHHbIX TOCYAapCTBEHHOrO OpraHa unu opraHa MecTHOro camoynpasfeHus
B WH(pOpMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT", rpaxaaHuHy, HanpaBuBLUEMY
obpalleHne, B TEYEHME CEMU OHEN CO OHS permcrpaummn obpatlleHns coobLiaeTcs af1EKTPOHHbLIN
agpec odumumanbHoro canta B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", Ha
KOTOPOM pa3MeLleH OTBET Ha BOMNPOC, NOCTaBMeHHbIN B obpalleHun, npu atom obpalleHue,
copgepxatyee obxanosaHue cygebHoOro pelleHns, He Bo3BpalLaeTcs.

6. B cnyyae, ecnu oTBET MO CyLLECTBY NOCTABIEHHOrO B 06paLLeHMn BONpoca He MOXET
OblTb OaH 6e3 pasrnaweHuss CBEAEHWA, COCTaBMAWMX TFOCYAAPCTBEHHYID WU WHYIO
oXpaHsieMylo eaeparnbHbiM 3aKOHOM TalHy, rpaKgaHuHy, HanpaBuBLIEMY obGpalleHue,
coobLLaeTCcst 0 HEBO3MOXXHOCTU AaTh OTBET MO CYLLECTBY NOCTaBIIEHHOrO B HEM BONpoca B CBSA3U
C HeOoNyCTMMOCTbLIO pasrnalleHusl yKa3aHHbIX CBeAeHWA.

7. B cnyyae, ecnv NpuynHbI, No KOTOPbIM OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06palLeHnm
BOMPOCOB He Mor ObITb AaH, B nocreaywolieM Obinn ycTpaHeHbl, rpaxaaHuH BrnpasBe BHOBb



HanpaBuTb O06palleHne B COOTBETCTBYIOLUMIA FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfeHUs UNN COOTBETCTBYHOLLEMY OOHKHOCTHOMY MLy .

CtaTtbsl 12. CpOKM pacCMOTPEeHMA NUCbMEHHOro obpalieHus

1. NucbMeHHOE obpalleHue, NOCTynMBLLIEE B rOCYAPCTBEHHbIN OpraH, opraH MeCTHOro
CamMoyrnpaBfieHUs UnuM  OOSBKHOCTHOMY fuvuy B COOTBETCTBUM C  MX  KOMMETEHUMERn,
paccmaTpuBaeTcs B TedeHne 30 OHeW CO OHS perucTpauumnm nucbMeHHOro obpalleHus, 3a
WCKMNIYEHNEM cnyyasi, ykasaHHoOro B yactu 1.1 HacTosiLen ctaTbu.

1.1. MNMucbmeHHoe obpalleHne, NOCTYNMBLUEE BbICLLIEMY OOJDKHOCTHOMY NMLy CyObekTa
Poccuitckon ®egepauun (pykoBoAUTENO BbICLLETO UCMOMHUTENBbHOMO OpraHa rocygapCTBeHHOM
BnacTtu cyobekta Poccuiickon Pegepauunn) n cogepxaliee MHopMaumio 0 dakTax BO3MOXHbIX
HapyLleHnn 3akoHogaTenbcTBa Poccuiickon ®egepaumm B cchepe murpauum, paccmatpmBaeTcs
B TedeHune 20 gHen co AHS perncrpaumnmn NMCbMeHHOro obpalleHus.

2. B wucknouuTenbHbIX Cry4vasix, a TakKe B Clyvae HarnpasneHust 3anpoca,
npeaycMOTPEHHOro 4Yactbto 2 ctatbn 10 Hactoswero denepanbHOro 3akoHa, pykoBoAUTENb
rocyapCTBEHHOrO OpraHa Wnv opraHa MeCTHOrO CamoynpaBreHusl, AOMKHOCTHOE NnUo nNnbo
YMONTHOMOYEHHOE Ha TO NMLO BNpaBe NpoanuTb CPOK pacCMOTPeHUst obpalleHns He bonee Yyem
Ha 30 gHen, yBe4OMMB O MPOAMEHUN CPOKa €ro pacCMOTPEHMSA rpaxdaHuHa, HanpaBWBLUENO
obpalleHue.

Cratbs 13. [In4yHbIV Npuem rpaxapaH

1. JInyHbIn npvem rpaxgaH B rOCy4apCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpaBrieHns MPOBOAUTCA WX PYKOBOAUTENAMUM W YNOMHOMOYEHHBIMWU Ha TO NULAMW.
MHdopmaunsa o mecte npuvema, a Takke 00 yCTaHOBMEHHbIX ANs NpuMeMa OHSAX M Yacax
OO0BOAMTCA OO CBEAEHUS rpaxaaH.

2. I'IpM JINMHOM npuemMe rpaxXgaHuH npenbaBndeT AOOKYMEHT, ynocmaepmoumﬁ ero
JINYHOCTb.

3. CopepxaHue ycTHOro obpalLeHmst 3aHOCUTCSt B KapTOYKY NIMYHOMO Npuema rpaxxaaHuHa.
B cnyuyae, ecnu usnoxeHHble B YCTHOM oOOpalleHnn akTbl U OBGCTOATENbCTBA ABMAKOTCA
OoYeBMOHLIMU U He TpebylT OOMONMHUTENLHON MPOBEpPKM, OTBET Ha obpalleHne ¢ cornacus
rpaxaaHnHa MoXeT ObITb JaH YCTHO B XO4e JIMYHOro NpuemMa, o Yem enaeTcs 3anuch B KapTodke
NMYHOro Npuema rpaxaaHuHa. B ocTanbHbIX criydasx 4aeTcsl NMUCbMEHHbIN OTBET MO CYLLECTBY
MOCTaBMNEHHbIX B 0OpaLLeH BONPOCOB.

4. MNncbMeHHoe obpalleHne, NPUHATOE B XOA4€ NMYHOTOo NpuemMa, NoanexuT peructpaumm u
pPacCcMOTPEHUIO B Nopsiike, YCTAHOBNEHHOM HacToswmM defepanbHbiM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHMn cogepaTcs BOMPOCHI, PeLUEHNe KOTOPbIX HE BXOAUT B
KOMMETEHLMIO AaHHbIX FOCY[apCTBEHHOrO OpraHa, opraHa MEeCTHOro CamoynpaBieHUs Wnu
AOMKHOCTHOIO Nnua, rpaXkgaHnHy aeTcs pa3bsCHEHWe, Kyda U B kKakoM nopsiake emy crnegyet
obpaTutbCs.

6. B xoge nMYHOro npvema rpaxgaHuHy MoOXeT ObiTb OTka3aHO B AanbHeunwem
paccMOTpeHUn obpalleHnsi, ecrnm emy paHee Obin JaH OTBET MO CYLWECTBY NMOCTaBMEHHbLIX B
obpalleHnm Bonpocos.

7. OToenbHble kaTeropun rpaxaaH B cryyasx, npegyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon denepaumm, Nonb3yoTcs NPABOM Ha NMYHbIA NPUEM B NEPBOOYEPELHOM NOpsiAKe.

CraTtbs 14. KoHTponb 3a cobniogeHMemM nopsigka pacCMOTpPEeHUsA obpalleHumn



FocynapcTBeHHble OpraHbl, opraHbl MECTHOrO CaMOyMnpaBneHWUst U OOMKHOCTHble nvua
OCYLLIECTBMSAOT B Npedenax CBOEW KOMMETEHLMM KOHTPOMb 3a cobniodeHneM nopsiaka
paccMOTpeHns 0bpaLleHunii, aHanNU3npyT CoAepKaHne NocTynarLwmnx obpaLleHunii, NpUHUMatoT
Mepbl MO CBOEBPEMEHHOMY BbISIBIEHMIO M YCTPAHEHMIO MPUYMH HapylleHust npae, ceobog u
3aKOHHbIX MHTEPECOB rpaxaaH.

CtaTtbs 15. OTBeTCTBEHHOCTb 3a HapyleHue HacTosiwero deaepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapyweHun Hactoduwero degepanbHOro 3aKkoHa, HecyT
OTBETCTBEHHOCTb, MPEOYCMOTPEHHYIO 3aKoHoAaTeNnbCcTBOM Poccuinckon ®eaepaumm.

Cratba 16. Bo3melweHue MNPUUYNHEHHBbIX YOLITKOB U B3bICKAHME MNOHEeCEeHHbIX
pacxonoB Npu paccCMOTPEeHUM obpalieHnn

1. lpaxkgaHuH uMeeT NpaBo Ha BO3MeLLleHNe YObITKOB 1 KOMMEHCALNIO MoparibHOro Bpeaa,
NPUYNHEHHBIX HE3aKOHHbIM AencTBuem (6e3gencTBmem) rocygapCTBEHHONO OpraHa, opraHa
MECTHOrO CaMOynpaBfeHNs WnuM LOSDKHOCTHOrO nuua npu paccMoTpeHuu obpalleHus, no
peLueHunto cyaa.

2. B cnyyae, ecnu rpaxpaHvH ykasan B obOpalleHuu 3aBefoMO FOXHble CBefeHus,
pacxofpbl, MOHECEHHbIe B CBSI3W C PACCMOTPEHMEM OGpaLLEHUS FOCYAAPCTBEHHLIM OpPraHoM,
OpraHOM MECTHOrO CaMOynpaBreHUss UM OOSHKHOCTHbIM TNULIOM, MOTYT ObiTb B3bICKaHbl C
AaHHOro rpakaaHuHa no peLLeHnto cyaa.

CraTtbsa 17. MpusHaHue He AeNCTBYOLWMMU Ha TeppuTopumn Poccuinckon depepaumm
oTAenbHbIX HOPMaTUBHbLIX NMpaBoBbLIX akToB Coto3za CCP

MpusHaTb He OenCTBYOLWNMKU Ha TeppuTopun Poccuinckon ®eagepaunn:

1) Ykas lMNpesnamnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O
nopsiake paccMOTPEHUsI NPearioXeHUn, 3aaBneHnn n xanob rpaxagaH” (BegomocTtn BepxoBHoro
Coseta CCCP, 1968, N 17, cT. 144),

2) 3akoH CCCP ot 26 utoHs 1968 roga N 2830-VII "O6 yTeepxaeHun Ykasa lNpesngnyma
BepxosHoro Coseta CCCP "O nopsiake paccMOTpeHus npennoXeHun, 3asiBneHnin u xanob
rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpeangmnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHUN M3MEHeHU n gononHeHun B Ykas [Mpesngnyma BepxoBHoro Coeeta CCCP "O
nopsiake paccMOTPEHUsT NPEANoXeHUI, 3aaBneHnn n xanob rpaxagaH” (Begomoctn BepxoBHoro
Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHa 1980 roga N 2365-X "O6 yteepxaeHun Ykasos lNpesngnyma
BepxoBHoro CoBeta CCCP o0 BHECEHUM W3MEHEHUM W [OOMOMHEHUA B HEKOTOopble
3akoHogaTenbHble akTbl CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, c1. 540) B
yacTu, Kacatowencs yTeepxaeHna Ykasa lNpesvanyma BepxosHoro Coseta CCCP "O BHeceHun
n3MeHeHun 1M pgononHeHun B Ykas [pesnguyma BepxosHoro Coseta CCCP "O nopsgke
paccMOTPEHUS NPEeaSIOXKEHNIA, 3asiBIIEHMIA 1 Xanob rpaxagaH";

5) Ykas MNpesnanyma BepxosHoro Coseta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O
BHeCeHUn pgornonHeHuh B Yka3 [lpesumgmyma BepxosHoro CoBeta CCCP "O nopsigke
paccMOTpeHUs NpeanoXeHun, 3aseneHn n xanob rpaxgan" (Begomoctn BepxosHoro CoeTta
CCCP, 1988, N 6, cT1. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [Npe3nanyma



BepxoBHoro Coeeta CCCP 0 BHECEHUN U3MEHEHUIN U OOMNONTHEHUI B 3aKOHOOATENbHbIE aKThbl
CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B 4acTu, kacarowenca
yTBepxaeHna Ykasa lNpesngnyma BepxosHoro Coseta CCCP "O BHeceHMM 4ONOMNHEHN B YKa3
Mpesnagnyma BepxoeHoro CoBeta CCCP "O nopsigke paccMOTpeHUs NpeasioxKeHW, 3asiBIIEHNNA
1 xanob rpaxagaH".

CraTtbs 18. BectynneHue B cuny Hactosiwero ®eaepanbHOro 3akoHa

Hactoawmi ®egepanbHbli 3aKoH BCTynaeT B cuny no ncrevyeHmm 180 gHen nocne gHs ero
odmumanbHoro onybnnkosaHus.

MpeanaeHT
Poccuiickon ®enepaunn

B.MYTWH
Mockea, Kpemnb

2 masi 2006 roga
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